
Coming March 12*, Columbus utility bill payments can be made in-person (cash, check or money order) at 

Michael B. Coleman Governmental Center
111 N. Front Street, Columbus OH 43215

Weekdays from 7:30 AM to 5 PM with free short-term parking & a drop box
Bill payments will no longer be accepted at 910 Dublin Road or 90 West Broad Street 

UTILITY BILL PAYMENT LOCATION CHANGE

For questions, please call Customer Service at 614-645-8276, email 

ANNOUNCING . . .



City of  Columbus Utility Bill Payment Options

Columbus sewer, water, stormwater and power 
bills can now be paid the following ways:

• -
ern Union payment locations (a vendor conve-

• On-line through our Customer Portal (eCheck or 

•

•
      Columbus OH 43218-2882

Have you visited our new 
Customer Portal yet?

Sign up for a paperless bill, 
Auto Pay, pay by eCheck 
or credit card, submit billing 


